Postal Regulatory Commission
901 New York Avenue Suite #200
Washington, D.C 20268-0001

M JUN -9 AN 59,
May 24, 2021

R.A. Litchfield
1801 Scogin Creek Road
Bloomington, IL 61705

To the Postal Regulatory Committee:

It has been brought to my attention that Louis Deloy is trying to pass a plan that will hinder the
United States Postal Service. | want to object to changes that will close local post offices or slow
down first-class mail. When Deloy took over, my mail was affected to the point that much of
what | have mailed has been delayed and much of what | have ordered has not arrived on time.

I had a cake sent for my Mother’s birthday that was delayed to the point that the cake was ruined,
which resulted in a loss of over $90. | have friends who need their medication to arrive on time;
| have medicine that has been delayed. | have friends that have their retirement checks and
Social Security checks that have not come in a timely manner, including my elderly mother.
During the COVID pandemic, | chose to use a mail-in ballot; but after the problems with the USPO,
| delivered my ballot to the Clerk’s Office. | did exactly what | did not want to do...be out in the
public around people!

Currently, | use our local post office in Bloomington, Illinois. The postal workers are great, BUT
often the lines are long because there are not enough workers at each window. This week, | went
on 2 different days where the parking lot was full, and the line was backed up. If this is a problem
in my town, | wonder what larger cities are experiencing?

If we have current problems, why would you consider doing things that will make the U.S. Post
Office even less efficient or less reliable? | am an educator and know the importance of our postal
system. | am opposed and not willing to settle for a slow-down in Postal Services. | would like
for these proposals to be denied. | would like Louis Deloy to be released from his duties as
incompetent and not really supportive of the USPO and the workers who are invaluable to our
country. Before the USPO is destroyed, PLEASE get rid of Deloy. 1
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